WA - BAEEEFRLEL > 7 K2t
(NACCSt > % —)

At : T105-0013 WR#APEX EMRAT1-3-1
BEHE Y 20 —EXFESERU6HR

Nippon Automated Cargo and Port Consolidated System, Inc.

Head Office: Hamarikyu The Tower 5th and éth fl.,

1-3-1 Hamamatsucho, Minato-ku, Tokyo 105-0013 iﬁ&k . ;&5@%&'[%#&%;5‘& ,/ 9 _ﬁiﬁ%*i

. [ = (NACCSE 52 —)
https://www.naccs.jp/ : _ :
L] Nippon Automated Cargo and Port Consolidated System, Inc.
@naces_center ——» |




=Bk, BEBREHEICEHEHA,
[ A EH]Z>2H CNACCSAZEULT.
S HEOREBICEBMUET.

In collaboration with our customers we will contribute to the development of international

logistics through NACCS which has a role as a bridge connecting people, goods and countries.
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Company overview

Our predecessor, the “Nippon Air Cargo Clearance System Operations
Organization”, was established in October 1977 as an semi-government
organization through both public and private funding. It was later
reorganized as an Incorporated Administrative Agency called the “Nippon
Automated Cargo Clearance System Operations Organization”.

Following the “Reorganization and Rationalization Plan for Incorporated
Administrative Agencies” (adopted by the Cabinet in December 2007),
plans were made to privatize the Incorporated Administrative Agency as
a special incorporation. This would allow it to further promote the
efficiency of international logistics and enhance the international
competitiveness of Japan’s ports and airports. Specific examples are the
way it boosted the effectiveness of business operations through its
corporate management and improved user convenience that emerged
with new types of business expansion. In accordance with the Act
“Partially Amending the Act on Special Measures for Customs
Procedures Using Electronic Data Processing Systems” of May 30, 2008,
the agency was dissolved and reorganized as “Nippon Automated Cargo
and Port Consolidated System, Inc.” (i.e., named NACCS Center) on
October 1, 2008.

Business activities

We conduct import and export related services! for NACCS (Nippon
Automated Cargo and Port Consolidated System], performing its
management and facilitating program development and necessary
changes. Moreover, we are involved in services? undertaken with the
authorization of the Minister of Finance. We exchange a variety of
information on international logistics involving numerous stakeholders3.
These include exporters, importers, cargo distributors, cargo storage
business operators, companies conducting administrative procedures
on behalf of such parties, banks, insurance companies, and
administrative organs. Among our duties is to facilitate connections and
make information available online. We comprehensively implement
necessary administrative procedures for cargo flows and numerous
services involving relevant parties.

We have realized centralized management, sharing, and reusing of
information. NACCS is the sole such system in Japan jointly utilized by
both the public and private sectors, and it serves as a comprehensive
logistics information platform that supports the supply chain
management essential for international logistics.

1. Import and export related services [i.e., our primary services): Services related to
customs procedures, airports and ports procedures, import and export trade control, food
sanitation, quarantine, animal quarantine, plant quarantine, and immigration control.

2. Examples of services performed with the authorization of the Minister of Finance [i.e.,
services that help us achieve our purposes): Support for the adoption of NACCS-type
trade-related system in Vietnam and Myanmar, as well as new business projects

3. Stakeholders: See Page 8.
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Corporate history
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10F BWZEAMZESYEREHRLEE5— ]8I
1978F 88 MZEMERIEHRLIESXT L (Air-NACCS) IRERIIA (MR EMRMA ST L)
1985% 1B ®WHABEVXTLBERRA
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1977 May Establishment of the “Act on Special Measures for the Customs Procedures of Air Transportation Cargo” (Act on Special Measures)
October  Foundation of the “Nippon Air Cargo Clearance System Operations Organization” as an authorized corporation
1978 August  Commencement of Air-NACCS (an air cargo import system) operation
1985 January Commencement of operation for the import and export integrated system
1991 March Amendment of the “Act on Special Measures for the Customs Procedures of Air Transportation Cargo” [Act on Special Measures) into
the "Act on Special Measures for Customs Procedures Using Electronic Data Processing Systems”
July Renaming of the “Nippon Air Cargo Clearance System Operations Organization” as the “Nippon Automated Cargo Clearance
System Operations Organization” in accordance with the Act on Special Measures
October  Commencement of Sea-NACCS operations
2002  December Partial amendment to the Act on Special Measures (the “Nippon Automated Cargo Clearance System Operations Organization” was
reorganized as an incorporated administrative agency)
2003 October  Establishment of the “Nippon Automated Cargo Clearance System Operations Organization” as an incorporated administrative
agency
2008 April Beginning of formal participation in the Pan Asian e-Commerce Alliance (PAA)
May Amendment of the “Act on Special Measures for Customs Procedures Using Electronic Data Processing Systems” to result in the "Act
on Processing, etc. of Business Related to Import and Export by Means of Electronic Data Processing System” [i.e., privatization of the
“Nippon Automated Cargo Clearance System Operations Organization” as an incorporated administrative agency)
October  Foundation of the “Nippon Automated Cargo and Port Consolidated System, Inc.”
2010 February Integration of hardware, etc. of Air-NACCS and Sea-NACCS
2014 April Commencement of operation of an NACCS-type international trade related system (VNACCS) in Vietnam, with NACCS Center
contributing to its development under the JICA project
2016 March Private capital injected accompanying the sale of shares other than majority of government-owned shares
November Commencement of operations of an NACCS-type international trade related system (MACCS) in the Yangon region of Myanmar, with
NACCS Center contributing to its development under the JICA project
2017 April Commencement of “Analysis of Business Data" as a new business initiative
2019  December Commencement of Document Management System (i.e., NACCS-DMS® electronic storage of trade-related documents) as a new

business initiative
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NACCS—Continuing to evolve
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NACCS originally consisted of the independently operated Air-NACCS and Sea-NACCS for air

cargo and sea cargo procedures, respectively. After repeated structural changes, the two systems
were integrated in 2010. Since then, the result has evolved to become a logistics information

platform that is essential for international logistics. Furthermore, in 2025, we are planning the 7th

NACCS renewal and moving ahead as we review and develop new systems through the adoption of

the latest technology and other means.
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Air System
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Air-NACCS [Version1]

Start of operation for the air cargo the
import system (systematization of a
comprehensive logistics information

system including cargo information)
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Air-NACCS (&2x)
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Air-NACCS [Version2]

Start of operation for theair cargo
import and export system O
® Commencement of exporting services

® Expansion of targeted regions

® Commencement of direct interfaces

1991

T35

Sea-NACCS =1x)
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B A BREHRNIEY X7 AD
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Sea-NACCS [Version1]

Commencement of operation of

the import and export customs

system for sea cargo

Sea System

1993
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Air-NACCS (&35

© HEELTE
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Air-NACCS [Version3]
® Strengthened functions
® Expansion of targeted regions
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1999
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Sea-NACCS (=2x)
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Sea-NACCS [Version2]
Commencement of operation of the
import and export system for sea cargos
(systematization of a comprehensive
logistics information system including
cargo information)
® EDI (i.e., Electronic Data Interchange)
implementation
» Abolishment of dedicated terminals
» Adoption of e-mail system
» Compliance with EDIFACT

2001

ERE134E
Air-NACCS (#4x%)

© HEEEHLTE
® EDIfE
> BRAEREEL
> SMTPXAEEA

Air-NACCS [Version4]
® Strengthened functions

@ EDI (i.e., Electronic Data Interchange)
implementation
» Abolishment of dedicated terminals
» Adoption of interactive

© 2008

204

O

Sea-NACCS (=3x)

O BEENET
O [FEAHEBER—2IIRE
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Sea-NACCS [Version3]

® Strengthened functions

® Operation of portal shared by government
ministries

® [mplementation of sub-system of the Port
EDI system

1997

FrOF

2002

ER145FE

2003

FR154

2004

FHI6E

2005

SMTP sessions O

L
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BLE/MEYITFLES

Integration of Sea and Air systems

Air-NACCS (g5:%)
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Air-NACCS [Version5]

® Strengthened functions

® Implementation of the JETRAS sub-system

® Commencement of airport arrival and
departure SW

[ i 2p & VN (4

@ N\vITYTHRE

Q@ BEMRBERT Sy b 74— 41L
O EFREEBAE DHETE - XMLKT S

® Open system implementation

® Backup installment

® Upgraded a comprehensive
logistics information platform

® Strengthened international linkage
functions and XML compliance

FAINS / PQ-NETWORK / ANIPAS& D
12— x— MR

netNACCSHR {5355
Start of netNACCS supply

MA-BEREEFRY I PSRN
Commencement of single window services for
import- and port-related procedures

2011

Start of interface with FAINS, Fr235F
PQ-NETWORK, and ANIPAS 2013
JETRASE DA 5 —7 x—R%a Fr25%F

Start of interface with JETRAS

2014

Fr264

NACCSIZBFBZIFNA AV Ry bT—F
*3 I 0 3E R BASA

Commencement of operational compliance
with NACCS multi-payment network

MOTAS. LMVIS& D& #RatA
Start of connection of MOTAS and LMVIS

2017

FRR1T4E
FER295%F
2008 BBEO) 7L a4 AOFEKRE SN
2141y [} o
F205 \(rwwt\:t\on oti?—)timlfiffnttmnsfer method 2019
’ ) ) FRR31E

(i.e.,

direct method) of customs duties, etc.

2025

SM7E
108
2025 October

2017

F29%F
108

2017 October
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WebNACCSIR {554
Start of WebNACCS operation supply

FAINS / PQ-NETWORK / ANIPAS®
NACCS#:&

Integration of FAINS, PQ-NETWORK, and
ANIPAS into NACCS

EELEREBFREAZBOYZTAL
Formulation of the system for services related to the import
and export of pharmaceuticals, medical devices, etc

RE FHCHRIFROEMRMLA

Commencement of use of passenger name record(PNR)
information

ARG FIEORME S

H—E270/54 L DGR

Commencement of connections with service providers
accompanying implementation of the Advance Filling
Rules(AFR]

MHIAEFRMEPERTFOME
Commencement of services for application and
issuance of Export Certificates, etc

MEEMENREHEOILTE
Enhancement of the Advance Cargo Information(ACl)
for air cargo
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NACCS support for international logistics
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NACCS handles a series of customs procedures and associated ﬁﬁ%iw

rivate-sector services related to cargo import and export by ship and =} A=
privare secior: © cares imp port =np | REEE R FANEX
aircraft in an integrated fashion. It plays the part of international [ ] Transporting cargo for customs
logistics as a comprehensive logistics information platform. clearance to a bonded warehouse

e N
@ EYIFHRE H
@ A

BHEFEEDERBEER. ~ C YRV
CYFNIEX (RBHER) NPT
Transporting cargo to a bonded warehouse, a CY, and so on, which . /tbﬁﬂ:lL %
are scheduled destinations for loading [i.e., customs transit) ® Registration of cargo information

® Cargo customs warehouse carry-in
® Vanning
® Consolidating cargo, etc.

\ J

i HERg

Export customs clearance

BE ER-CYICHRA @ ihites
Cargo loading warehouse and ‘ E*ﬂ'l%#ﬁ%o)ﬁaﬁ (ﬁINUJEEE-bEI)

CY carry-in )
® Export declaration

® Distributing permit information, etc.

(also possible to distribute the same to a consignor)

@ A

® Carrying in

@ R TFH

; - ® T %
ﬂn:@%’ﬂﬂﬂﬂ“mfﬁiﬁ%&(ftﬂ}% e Loading procedures

Loading of cargo onto aircraft and ships, and departing e Departure procedures, etc

ITELRERS f @ LB
Administrative agencies
. ® Bt AHE Py \
@ BREESTFRH "

45 2% £
® General declaration E%E#Eﬂﬁ

® Import aAnd export Q1 KM REER &
declaration
e Procedures performed ® Port entry procedures
in accordance with ® Registration of cargo information
laws and regulations ® |nvoice information, etc.
\ J U J

224 ARfA O A7
RUEREIL g

Aircraft and ship arrival and unloading

_ T j
Cargo shipment
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® Receipt of customs duties, etc.

HERRS T

Non-Llife insurance companies

@ S/IE%R %

® |nvoice information

® S/l information, etc.

® TIERRFRE

® Blanket insurance
procedures

NACCS

®iERHRE
HE1L

Sharing many types of
information

@ A
® 7=y
@ EHftHD F

® Carrying in

® Devanning

® Sorting consolidated cargo, etc.
\ » J

WMALER-CY DA

Cargo importing warehouse and CY carry-in

Picking up cargo

<«
e N
@ A
@ EHtS
@ MARSE
@ FFAIEHRFDEAS (HEADEF L)
® Carrying in
® Sorting of consolidated cargo
® [mport declaration
® Distributing permit information, etc. (also possible
to distribute the same to a consignor)
\ J

BEHEYOLS-
© RELERAL MAERS

Sorting of consolidated cargo and
Import customs clearance

® Bonded transportration
declaration

X !
Ny

R E 5 NIE X (RBHE%)

—— Transporting cargo to a bonded warehouse
(customs transit)
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NACCS system overview k

TERFHEOY T4 F4E
Single window services for administrative procedures
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Import and export customs clearance procedures are not the only required processes for administrative procedures necessary for international
logistics. There are a number of different activities to be performed. Examples include animal and plant quarantine procedures at the Animal
Quarantine Service and Plant Protection Station of the Ministry of Agriculture, Forestry and Fisheries; ship and aircraft arrival and departure
procedures at customs, harbormasters, immigration control, and the like; and import procedures for foods, etc. at the Quarantine Information Office of
the Ministry of Health, Labour and Welfare. As it works to promote procedure simplification and efficiency, NACCS has realized single window services
that allow unification of offices for filing and application related to different procedures while enabling customers to undertake at a single time
inputting and transmission of information related to procedures for multiple administrative agencies.

2008
108

October 2008

ﬁé Integration

O BEZEBRF—T
2V PT—=IVRT L

. ! (JETRAS)
AR
. %EJ:B%?FEI&?E:/Z;A<;£}§%> ® JETRAS (Ministry of Economy,

® The system for supporting landing permission for crew members (Ministry of Justice) U e e

2017
38

March 2017

ﬁﬁ" Integration

O BEEDIVRT L <ELXEE>

® Port EDI System (Ministry of Land, Infrastructure, Transport and Tourism

108

ﬁ@ Operations ﬁ@ Operations

O GHREEFE O EEREFBAFE
<BMXEZ. BBT. BEHBESE> <EEHEHE>

® Procedures for Export Certificates, etc. (Ministry ® Procedures for importing
of Agriculture, Forestry and Fisheries, National Tax pharmaceuticals (Ministry of
Agency, Ministry of Health, Labour and Welfare, etc)  Health, Labour and Welfare)

HYREREFHEENLR YT A
(ANIPAS) <gikEL>

MY EREFEEENE YT A
(PQ-NETWORK) <g#hkiEH>

MARGRERIEYZT A
(FAINS) <E&%EE>

NACCSZBUTEBRMRICLERBELALDITRFRHAIEEIC

NACCS makes it possible to perform almost all administrative procedures necessary for international logistics.

® BiEFR<AFEA B> O BESEE<REERES> @ RRFEFHR<EEHZBHE>

e Customs procedures (Customs and Tariff ®Trade control ®|mport Procedures under the Food Sanitation Act
Bureau, Ministry of Finance, Japan) (Ministry of Economy, Trade and Industry) (Ministry of Health, Labour and Welfare)

@ BEFHR<ELXEEE> O BHEMIREFHR<RMKEE> OEEREEBBEFR<EEFBHE>

®Port procedures (Ministry of Land, Infrastructure, ~®Animal and plant quarantine procedures ® Procedures related to pharmaceuticals, medical
Transport and Tourism, etc.) (Ministry of Agriculture, Forestry and Fisheries) devices, etc. (Ministry of Health, Labour and Welfare)

@ RELEFIFR<ERHE> O REFR<EEHBHE> OHHAIMEEFR<RMKEZS>
®Procedures for landing permission for crew ® Quarantine procedures ®Procedures for Export Certificates, etc.
members (Ministry of Justice) (Ministry of Health, Labour and Welfare) (Ministry of Agriculture, Forestry and Fisheries, etc.)
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Through realizing single window services, NACCS plays various roles as a core system for international logistics.

S>ERHRAFMAYZRTLE UTONACCS

NACCS as a system jointly used by public and private sectors

BE/MEYZFLDOHE. BREAFYITALADHEA. YT NI F9LEELICRE
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@ Integration of sea and air systems, integration of systems of associated government ministries, and further reinforced single
window services
@ Appropriate management of information and ensured information security

B Reviewing of backup functions during large-scale disasters and failures and realized shortening of switching time for the
backup centers through adoption of automatic switching

NEMALA 75 UTODNACCS

AN
/7 o
NACCS as a public infrastructure
TBREHEVRTLELVTOEEENLT . AT ESUEA DT
1. MEEORREEANDIMIE (EABSOBA HHAREEZOERILCARFHRICRIEFFRORAL &)
2. VAT LABEREFHEORE MEBLEOBRAFR 5)
3. ITHFHICHRDII AT LBBEDOHE (BEITHREHE. REFHLERIEBREEL &)
4. BARETFHRBEORE (RITEREBOFN F)

V2T LDOMEY. BEEEZERTIVITLER ERE
(B ——XAREALEBOBBLRCBHEIZ L OEHRL)

@ Strengthened functions as an administrative system and accurate responses to system revision

1. Adoption of responses to new national measures, etc. (e.g., adoption of the corporate number system, liberalization of government offices for
import and export declarations, and creation of principles for electronic procedures related to customs clearance)

2. Reinforced procedures targeted by system processing (e.g., procedures for reimporting cargo after permission for the export of such
cargo has been revoked)

3. Improvement of system functions related to administrative procedures (e.g., the Advance Filling Rules and duty to report passenger name
record information)

4. Improvement of functions for procedures of related ministries and agencies (e.qg., new establishment of registration services using attached files)

Realization of system configuration ensuring systemic and economic efficiency
(i.e., optimization of services in light of actual conditions and needs as well as reduced development costs)

SHWANMRERT v F 74— LELTDONACCS

NACCS as a comprehensive logistics information platform

BGRER. PEBO-—XEEHEICRBR
EEMEFENELE~—/—LX{LDOER BERREBRUBETHO. LRUBEED Y25 A1)

BRI A Y 2T LEBKEEPRM Y R T L DEEE(L (EDIFACT. XMLA & DEBSIEEADITIE)
(EHERREFEEA S BAY—EZTONS F—LOER) MERFIFRBERVRZENENRE CHSMEBEDROFA)
WebNACCSD I SR EBE DA FIRBEEOEVRAEBAL OV THEBIRHEAMEA)

@ Reflecting needs of associated business industries and customers in services

@ Advancement of further paperless promotion of trade-related procedures
(systematization of non-life insurance services, shipping space booking and declarations of dangerous goods)

Enhancement of international system linkage and linkage with private-sector systems
(EDIFACT and XML compliance with international standards) (connection with overseas service providers accompanying adoption of the
Advance Filing Rules) (use of aeronautical communication lines together with reporting of air passenger information and prior reporting of
air cargo)

Expansion of targeted scope of WebNACCS
(commencement of inquiry services used with high frequency)

11
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NACCS system overview k

FHEESEADR

System features and adoption effects

HRIBHRD AT

Visualization of logistics information

BEBEREFNAEREICRATIERTESRT L
ICENEMIERE—TTHICIBEL TWB -0 EBHD
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SERRFICIEE TEET,

NACCS i3 finfid - fiZ D A AT, it AR & SETHRFREL T
TR DRVHEICALIZS 5227 LTY . ERMRICHE T3 ZEFHROIRIL -
BRI RICERBENIAFBERBMATEY), CFBWIKFLADY—E
@ EICOBED B SESELBAMRERRL TVET,

NACCS is an online system that promptly and accurately processes ship and aircraft arrival and
departure procedures, declarations of import and export, and various administrative
procedures. It has superior features that promote prompt, simple, and efficient methods for in

Cargo information is processed via an information
E%@EU%H#FQ 7:;: &, transmission system that exchanges various types of data

. e o1 among customers in an integrated fashion. Therefore,

bgﬁ” L > NACCS allows information to be confirmed without

*355 L‘éb'ﬂ'(:t) communication among multiple customers. In this way,

Eﬁf?ﬂ%‘ﬁﬁ TOD iﬂﬁ tith\ﬂ'ﬁg customers car.w instantly understan.d the current conditions

Eiﬁ{iiﬁc;j—% . _ of cargo arrival, storage locations, and progress of

$§§¥}§0) ﬁiﬁﬂ_tzwrﬁ]-t(“t’ administrative procedures without leaving the office.
‘®IBET,

hEE-BAICKY.

gﬁ;ﬁ%iﬁc NACCS enables prompt responses to
inquiries from customers concerning

international logistics and realizes adoption effects that would lead to service improvement for
customers.

FirnBER

Expedited procedures

1978 DY 27 LMK, SEE A THTFH4ER MEBUET, e e o e
FHUSEBLTOET, ZDDETEE TOANE : . and it is useful for improvement of
N . / Through promotion of efficiency and IEorTation services
Wl FAERTHEEINGEREFATIIETE @ labor saving of clerical services ' \
IR OWIBH R EEH TEE T, 37 BBEL—FO SR o T neiTon
. _ " . _ conveyance among concerned
BB EHPHEADETERELE MAREDERICE parties, NACCS promptly handles

different procedures.

FEEEEDRHOTVET,

We have electronically processed numerous administrative
procedure since the system began operation in 1978.
Therefore, use of information shared among customers,
such as inputting information in preceding work, enables
shortening of processing time for subsequent work.
Moreover, NACCS performs functions convenient for
declarations of importation, such as automatic exchange
rate conversion and tax calculation functions.

ZiD-HEX

Reliable support system

E 31l GES (A VE S (4

Promotion of efficiency and labor saving for services

ERNVERTHHETIARTH—DOE B ARVE
EEFHEENIETERATLELTRERMICHEL
THEN X2V Tr W RICHBTDEBELTVET, £
7= 248518658 Z T TVBAIT FRU%EK T .
CRRW=1ZKARENY T Ty TLET,

ERMACEOITHRFRCEERZFEMENICAZ
1 TRIET B0 BRAFRKICHITZRBMEDUTILE2A
Ly BB CRIRRT R 4 & TBUHERA N B K2 &R <F
T4 ADSHREE-REDN TEET, £/ ANBEREEIERE
BREENSZBIICFIAT2IEP TEEY,

NACCS comprehensively performs administrative duties and
@ private-sector services related to international logistics online.

Thus, customers are able to apply and make declarations from

their offices without visiting administrative agencies, such as

NACCS stably operates as a sole system processing
procedures for importing, exporting, ports, and airports in

Japan that is jointly used by public and private sectors @ -E-E;:sﬁ*um Y RF L

o4 12&5
N—/X—L

EBNBTEREEE

with sufficient care for security measures. Moreover, S fo
customers can utilize a Helpdesk that backs them up 24 & b—cwﬁgb &

hours a day, 365 days a year. /\“‘Y77‘5 '7 b Fi)"',

iiiﬁﬁ'ﬂ'é: &T through real-time automatic payment of customs duties, etc. E%%%;& LoH U &
and gaining immediate permission for customs clearance ii'(l.‘i‘d‘o

S LEECEN O
ARETT.

procedures. Furthermore, inputted information can be used for
multiple purposes, such as management statistics materials.

NACCS firmly supports international
logistics with its reliable background as
a system jointly used by both the public

and private sectors.

By mitigating service burdens through
online paperless clerical processing,
early acceptance of cargo is possible.

12 U
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samiztEy—e 2 [NACCS-i°]

Information provision services “NACCS-i®”

NACCSORE T 318 EAL - EMREZY —E X [NACCS-i"] TIF. NACCSEZFIA 12K AL EXT RIC.
EBFOVERILERZ -0 DY —ERER M ME - BLEOERMANOL) —BOERMEEELET,

“NACCS-i®" provides data using information stored in NACCS that allows NACCS customers to achieve improved service efficiency.
It aims at further contributing to international sea and air logistics.

EBRREDTER BEAPETEFRODHT—ER)

Services for “Analysis of Business Data” (services for analyzing corrected information for import and export declarations)

We extract and edit corrected information for import and export

NACCS TALIEEh /-t AR EF DT IEIE e - iR
ELU GERICTEL EHRBS TNI- S rlREL T 71V
MR TIERERHEVLET,

declaration processed via NACCS and provide weekly reports that allow
customers to process and analyze data on their own.

S>>H—EZ A=Y

Explanation of services

CSVRICTRRTEE
Weekly distribution in CSV format

SIICHEID
YR—=rY—0

Support tools useful for analysis

P
o
Declaration information
ﬂ
BET—2%&HMATCIETRTER

BERRDP DESHICHEIE - DI TED REZF-REEL STEEBOME- e
ﬁh;ﬁ_h‘y_}[’?:ﬁﬁg" M3 fa;d) Offices and registered customs specialists Extracting and editing corrected
BB ARELRED|[ENERE]|[ED (i.e., licensed customs brokers) information etc.

SONSETIEL AP | £ B ERIICHIET 2
ZEPTEEY, ABEZANERL
LTHERTFIRET Y,

We provide the support tools that allow

prompt and simplified understanding as
well as analysis of corrected information

BIEAFIF

HER—=RY=IVICTIRZER B 5T Searching and calculating with support tools
BRF-ZANLTHLEZ ORI HE ‘

STENHFEHAETERNBTERT
Displaying corrected item names and
corrected information

Enabling calculation in accordance with the person in charge by pressing the search key

through loading distributed data. These }wm #‘Mt 7:‘!‘?;9& ‘%‘lzﬁﬂ ‘ﬁim | 797
tools make it possible to objectively %I ‘ i : ‘“ ‘ 1 e \L

understand who corrected information,
what import and export declarations,

Ly ERRIFENE D~ F MR HAEAR  fRRBE TEL E2

LOBERAFENEI— F BAES FFEGIEA B RABE EHES  MEF AgERE [.CETERY

. . . 1TNAC AS512 NACCS SYOUJI C0.20210426  |3305 1825033330 F Rt
etc. are applicable, which items are v y 1825033331 T 20210019 51
appucable and hDW information has LR G BRI F BAKS FEI%EA Bl REbE EEHS  MEF ABERR BEAE BEEH
' 1TNAC AS512 NAXX COMPANY (20210426 | %5907 1825231410 Fiehes
been corrected. The results can be used T r 1825231411 FwE 2021022 40800190300

as materials for internal audits.

T
F—3BERDEIF A TEIR T EE Customizable keys

>>>H—E 2D

(1) (2] ©

i . 3 BRRBOME MM L%
=T BRI

Mitigation of burdens related to services, such METTHEmEmER e [ provemes off Qe of

; . . ) customs clearance services and support for
as understanding and analyzing revision history internal education

Service features

BEH»DF—2nhiH

Provision of reliable data

Management departments,

‘ NACCS-i®ICBET 3RV AahEk ‘ Contact information for NACCS-i®

EELHEEP Sales Planning Department

>>>""E"‘¥Tﬁﬁ§ Sales Promotion Division /i
T105-0013R R HEKIRIMAT1-3-1URBMEY 27 —RHFitR6HE
Hamarikyu The Tower éth fl., 1-3-1 Hamamatsucho, Minato-ku, Tokyo 105-0013

e FHRRAEFEKAR LER SRR EER MR HER HAR XMR BER TER =R
AR BRI R (2o c VT @, FBEH. BEEHR. WNEBRAIMBELET.)

x=1 e-mait — solution-pro@naccs.jp EBERE TR REMEESE
(B ARSETIERRO BEFRERS
%Eﬁgg— Tel. No. —> 03'6732'61 30 8:30~17:00 (FH/Weekdays) SIFH—ER) (NACCS-DMS@)

B ZBEEMEFIRE XT5 (NACCS-DMS”)

Services for electronic storage of trade-related documents (i.e., NACCS-DMS®)

NACCS THLIBEh =g A FFrI @R (EDCIDC T
HAOIhBEFRDEMIER) EHE T ZOEEICEET 5@

Together with import and export permit notification information (i.e.,
permit notification information outputted via EDC and IDC) processed via

NACCS, documents for customs clearance related to relevant

MR ERENACCSHNE FRERIEICE FRIICEE
RURBGELAIGEEL. RELCEFEEEHRERT
HB-BRHTHIEN TEET,

declarations can be electronically managed in an electronic storage area
within NACCS and stored for the long term. Stored electronic documents
can be shared among and used by concerned parties.

>S>H—EZf A=Y

Explanation of services

f'l:}’fﬁﬁNACCS'C“ BEEER [*’E%ﬁ Declaration services]
%ﬁ’&ﬁﬁf)“) Customs brokers m

Acceptance of documents safely and soundly through NACCS P NACCS %ﬁf-ilﬁiﬁ%

it A A B 9 BB (R * sotr—srhe | T

BBER T BRI BEAILET, s uEs

BEHENNetNACCS TIT-/-&FE R NACCS-packaged

HIZDWT.NACCS »5EF @A s:;mircegé. (" F{+E =5 (PDFZ) N

WP HDINBEEDICFFRIIFHRP B
BRESNET, 208, FFrEHRS
DFRERNIHEE A,

We electronically accept documents for
customs clearance associated with
import and export permit information,
etc. NACCS outputs permit notification
information concerning various

. Closing documents (PDF, etc.)
processing method

v FRE

Invoices

(ARBTRAT SELMAE
® BFREMEE

® g5 5 O—FiigE
® EHEEEELE

e —4 . —

declarations made by customers via [Primary functions supplied via the ?Fﬂﬁ?ﬁ% ZDfth
netNACCS. Moreover, such information services in question] Permit Other
is automatically stored. Thus, there is ® Electronic storage functions OaITiEL e,

‘ ' ® Search and download functions etc.

no chance that such information would
leak, etc.

e —4 . —

® Various management functions

B A RS IR (AR ETE)
Import and export declaration
processing (primary services)

N\

BRREEY |© Naccs

Dedicated storage area

FFRIEHREF

BEER (L)

Associated

Permit
information, etc.
(duplicate copies)

documents

7\ _J

/ \
HiHAFLAMNELRERTTRE

Storage of documents related to import
and export permit notification

>>>H—E 2D

Service features

(1] (2] ©

WELKEEFIYF -
BRL/NNYITYT SAROREEZER
Eﬁ&g&gﬁ Mitigation of burdens when
) adopting the system
Offering standard features of strong

information security and an assured
backup environment

HUTRD

Safe depositing

@ NACCS THLIEBIN/g R TDEHH AR E

FZOITEXBOANRELE

@ HEICLHTENRTDHARERNERLE

e Understanding the nature of corrected services,
such as all import and export
declarations, etc. processed via NACCS

e Prevention of leakage of internal reporting for
information corrected on a discretionary basis

@ CSVHADAD. F—2INTICEYFTIED
RE A FIEE

@ STEQRAAMEITIZET BB
T EDFTIEERIE IR

e Cause analysis of revision through data
processing available using a CSV form

e Understanding revision tendencies by office
and registered customs specialists [i.e.,
licensed customs brokers) through analysis of
revision cause

@ BEMERPEBZFIE ASEREZETH
AFEHDREL DR EL TDER

® BECWEDRHREL T [EX/-H41 | £F A
LIt NEBEANDER

® Materials for reviewing internal systems,
including reoccurrence prevention measures,
operating procedures, and personnel allocation

®|mplementing internal education through
utilization of “realistic educational materials”
in efforts for self-improvement

BRET 2 KELECHEG
mBLET 28— ICRET
272 KLU THTEF W
%79,

Document data is stored at a
high-quality disaster-resistant
data center. Thus, customers can

feel secure when depositing
important data.

o

IRFLEED
ZYLEICHES

Contributing to streamlining of
system assets

NACCS (CHEHLL 7-1FHR ¥ 21
TARUINY Ty TREEICEN,
ERLTRIFHRER D - FEEIC
BFILES,

We safely and assuredly protect
important confidential information
through strong information

security and a secure backup
environment based on NACCS.

BREEERPEESFEND
NACCSzFIFHTE 57, BA
B ODE FEPHE R DE R L ED

BEPERINET,

Customers can utilize NACCS normally

used by customs brokers on a daily
basis. Thus, customers can reduce
burdens on operation at the time of

adoption, equipment preparation, etc.

BRI RESh TV HHERE
ICU-REER &R D=0 Y —
EXBHDYRT LEEDEAR
WRFHPREICENET,

We use a monthly billing system based on
the number of stored cases. Therefore,
customers are not required to purchase

or maintain systems, etc. exclusively
utilized for the services in question.

15



B R — MEH]

Support system

NACCSICEET 2BV EabhEEL (~LTFZY)

Contact information for NACCS (Helpdesk)

NIVT TR T3, 2485E365H. H BN NACCSEFI AL TEBEITIBRD AN A IE.
AT LOREREEDBBVWEDEER I TVET,

The Helpdesk accepts inquiries about how customers input information when conducting services through the use of NACCS and about system
specifications, etc. 24 hours a day, 365 days a year.

BRI LB BRIEHE Inquires by phone (toll free number)
. 24FFf1365H
REES 0 1 2 0 -794 - 5 5 0 FAXES 0 1 2 0 -794 - 5 2 9 AvailableEZA hours a day,
Tel. No. Fax No. 365 days a year
NACCS(ZBE§d BB ]S Contactinformation for NACCS

https://bbs.naccscenter.com/naccs/dfw/web/inquiry/nwewebga
FH830~17:00 (LN DA R BEEARFEAVET,)

8:30 a.m. to 5:00 p.m. (Inquires received at other times will be handled on the following business day.)
NACCS#§7RHR NACCS bulletin board
https://bbs.naccscenter.com/naccs/dfw/web/

R — MEF] (NACCSHR B S DB E -NACCSDEFEHHME: Y X T LBEEREDEKR)

Support system (administration of the NACCS Council, training on NACCS use, and communication on system failure)

‘ HAZZ7—HFR—rER ‘ Customer Support Department ‘

>>>+j‘7]':— I‘%% Customer Support Division W

T105-0013 R LA XRARA]1-3-1RBER ¥ 27— F MRS
Hamarikyu The Tower 5th fl., 1-3-1 Hamamatsucho, Minato-ku, Tokyo 105-0013 03 = 673 2 = 61 44
LB HHRE B FIRKER LR SRR ESR U8R BER HAR KR HER TER RN ILER #5)IR SRR L C )

>>>$;§$?%Fﬁ Tokaioffice L
T455-0033EMEZHETEXBE-NELEEELME3MR 052-654-6511

Nagoya Port Authority 3rd fl., 1-11 Minato-machi, Minato-ku, Nagoya-city, Aichi 455-0033
KPR RFREHHE FME =58 8:30~17:00(FH/Weekdays)

22> 1R 78 25 45 T Kansai OFfice 1000000000000 0000000000000

T550-0004 KBRAFABRT 26 X EAET1-11-7 {5 RIB=H L1208
Shinanobashi Mitsui Bldg. 12th fl., 1-11-7 Utsubohon-machi Nishi-ku, Osaka-city, Osaka 550-0004

06-6446-3812

HLE )18 EHIE HE B R AR SRE MTILE SEE SIS SRR MLE LSE BSE /I8 FEE 5500 G Sl GG A

>>>j]-!d‘l‘l$§§ﬁﬁ Kyusyu 0ff|ce L R R T
T812-0011{ER EERAHES X {ESERAT1-4-1{ESBRATE—E R EIL 2R

. - 092-441-7825

Hakataekimae-Daiichiseimei Bldg. 2nd fl., 1-4-1 Hakataekimae, Hakata-ku, Fukuoka-city, Fukuoka 812-0011
LNE ERE #RE RIFE A5 R DIEE AR ERSE MBS 8:30~17:00(¥:H/Weekdays)

7L 24 LORE
WebE A 74— L4

Real-time account web

ZDfth. NACCSIZRIE T B B[ LA L Inquiries on NACCS other than those above

[FIFERH- ) 7 V24 LORERIER (BT B BRIV A DHE] [Contact information for usage agreements and opening of real-time accounts]
Y25 LERE FIAZHKHEE  Usage Agreement Section, System Operation Department

X=Jb E-mail —> keiyaku@naccs.jp 9:00~17:00(FFB/Weekdays)

application form

[FIBEIED X W ICEET B BRIV S DHE] [Contact information for payment of usage fees]
RIBER RIPEE1ER  Accounting Section 1, Accounting Department

*=n E-mail —> Keiril @naccs.jp 9:00~12:00. 13:00~17:00(FFH/Weekdays)

NACCS ¥l FH A F %

Procedures for applying for use of NACCS

NACCSDZHAICH=>TIENACCS HR—F2 X T L
(NSS) DS BEHRIAHN/EE T,
NSSI&.NACCSOF A FIAEBREEMEECL T,
NACCS%HAT 570 DEIEHFIAFHE. VX7 LKTE. #
LK EBRIFBROBILEEBFNICTIVATLTY,
FABRIAFRE. AT LEFIATEERAADITRTEZE
THEY—EXNRLEEERTS [FIBERZN TR DIEDL,
NACCS%F|BT2/-0DI AT LRTERREEZR TS [V
AT LERERRAIDPDEEL)ET,

Customers apply for access to NACCS via NACCS Support System (NSS).
As a function for NACCS use application and user information
management, NSS is a system that allows customers to electronically
perform various application procedures, system construction, billing,
inquiry about registered information, and the like, to help them use
NACCS. Procedures for use application require usage agreements in
which information is made available about offices in which the systems
are used and the nature of services to be contracted. The procedures for
use application also require application for system configuration in
which associated information is registered in order to use NACCS.

ol E Dy

O Naccsvr—+vaFn

A} PRAEER PLAUFEE RVHNFEZ ARAFSE

A iR

NRAT-FEE

RN TOE 7. THE A ) » 2L MR ED @230, (BD 105D
o nunves [EREEE

NEAEECEIRD, T rET

A—a——H

¥ ACHIRAOIRFREELELL (R aOR S L34 E T UEM oo R T IR s

@ 2ewmsonE | |.-- A5 LD [o'z's'-m-;w.-m.’_'. |

(@ 08+ 100ri6m | |ll 7 ARE MR

PRAATORE -

B R moes

P PE/E

re) BHARTS ) ZHABERETS 1—H—1i8

0 A7 FOEF

NACCS 18-l [n:'-'SS'-s-.‘ F e i AR — 2

Copyright & Mippon Automated Cargo And Port Consolidated System, (MACCS) Ind.Mo reproduction or republication without written permission

https://bbs.naccscenter.com/naccs/dfw/web/nss/index.html

>>>FRPRAHD LFH AR ETDRN

Procedural flow from new application to commencement of use

NACCSH K=k X5 L NACCS support system
{REO% 11D Temporary login ID } SERBHROAN } IDEFATHEER } AT LERTEDHA
o IHOE - Entering customer Confirmation of the content Application for system
{R/S A7 —KHX{§ Obtaining of a temporary password information Do A

4

FIORIEIRAZ MG

Digital certificate acquisition

NG =)k AVAR=Ib

Packaged software Installment

4

‘ *Um F;'ﬁ&‘.,‘E Usage start date ‘
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CSR;EE)

L1t(3 CSRANDEHEEL TRDEEIEBL. HRICEBMLET,

We contribute to the society through the following CSR efforts.

CO:D IR

CO2 reduction

NACCSIZLREF b EEB/U T NR—/IN—L 2 b EHEEEL .
CODHIBICEBMLET, £/-ZD—IREL T . FTFOEMET
#%[COOL CHOICE | EHICERL. LI TOEMBEEREL
TWET,

Through NACCS digitalization, etc., we are going paperless, thereby
contributing to CO2 reduction. As a part of this process, we have approved
the "COOL CHOICE" campaign as an effort of the government and
implement the following initiatives.

@ NACCSICL2EFIEDH#EEE

@ HADR—/N—L X LDHERE J
@ HADEBOHE

® V—IVEX-J3—LEXDERE

e Promotion of NACCS digitalization

®Going paperless

e Promotion of internal energy conservation
e Participation in COOLBIZ and WARMBIZ

SDGs~ D H4H

SDGs initiatives

NACCSNEREERELDIC. ERLARFNAI AT LTHS
[FEEMRIBERT 707+~ LINACCSTEL T, BEHD
FlEEDR L2, BEMREERBSORR. 01T
DI EDEEREIRBILICES T2 EaFmElLET,

Our mission is to contribute to improvement of customers’ convenience as
well as development of international logistics and international trade, and
by extension, enhancement of Japan’s international competitiveness. This
can be achieved through stable operation of NACCS as a comprehensive
logistics information platform jointly used by the public and private sectors.

WEHLY
BEKRD

TATOAL
R BILE

EXLRHERD 14 BOBHEE

1 Enghrsd 17 =R

£822¢55 F55 55 BREEERLL

@ T EKIFYMRDRE

@ ER/N—M—IuT DM

@ BHEHRERVIOASBELEEMREL TTLT—VEHE

® Lttt SDEREHE

e Protection of items to which the Washington Convention is applicable
®Promotion of public-private partnership

e Encouragement of work-style reform and telecommuting as a measure against

COVID-19
e Encouraging female workers in their efforts to make achievements

CSR activities

EBEAHEKEREE LTDRE

Role as a designated public corporation

KEWNRERECEDHREAHLEBEL T KBRS
BZEPHABAREDRBLERFH OBELELBL. 1
RUCEBMLET,

As a designated public corporation pursuant to the Basic Act on Disaster
Control Measures, we contribute to the society through construction of a

meticulously detailed system with the participation of national and local
governments during disasters.

R T4 T7EEDENE

Volunteer activities

RILTAT7EBEELBU HIRICERMUE Y, Htid AF
EBUHSERICIHA A SADEIREE)ICOVTD
5l E S B ICHUFBA TENET,

We contribute to local communities through volunteer activities, etc. In
addition to social contribution through our main business, we will continue
to proactively engage in activities that benefit local communities.

@ HILFIFEENDEIE

@ EHERBER CORANDER EHOEBLEDFBDENR
® ~UPRRILF 1y T DIV AR COOE

e Cleanup activities in local communities

e Efforts such as cleaning and planting management within the Hama-rikyu

Gardens
e Collection of plastic bottle caps and donation of books and CDs
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Organization chart

Shareholders’ Meeting

Board of Directors

ARMBRLR

President & CEO

Director

IRt e EARIHES

REBRZESR

Management Advisory
Committee

Data Processing Operation
Council

EHEREFHESR

Executive Officers Selection
& Evaluation Committee

General Affairs &
Personnel Dept.

Management
Planning Dept.

Management
Planning Division

General Affairs Personnel
Division Division

Business

Accounting Dept. Planning Dept.

Research &
Planning Division

First Accounting Second Accounting
Division Division

EHRHER

Sales Promotion

IRT A

Sales Planning

Planning Dept.

Research General Affairs
Division Division

System Operation &
Planning Division Division

Coordination Planning

Division

Operation Dept.

ERLER

System Management

FImsRKER

User Contract
Division

hRE=—

Customer
Support Dept.

Customer
Support Division

RBEHR

BIFEF5FR

Tokai Office Kansai Office

HIHEF5FR

Kyushu Office

mEHEER

Quality
Assurance Office

1
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