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Support system
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Contact information for NACCS (Helpdesk)
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The Helpdesk accepts inquiries about how customers input information when conducting services through the use of NACCS and about system
specifications, etc. 24 hours a day, 365 days a year.

BRI LB BRIEHE Inquires by phone (toll free number)
. 24FFf1365H
REES 0 1 2 0 -794 - 5 5 0 FAXES 0 1 2 0 -794 - 5 2 9 AvailableEZA hours a day,
Tel. No. Fax No. 365 days a year
NACCS(ZBE§d BB ]S Contactinformation for NACCS

https://bbs.naccscenter.com/naccs/dfw/web/inquiry/nwewebga
FH830~17:00 (LN DA R BEEARFEAVET,)

8:30 a.m. to 5:00 p.m. (Inquires received at other times will be handled on the following business day.)
NACCS#§7RHR NACCS bulletin board
https://bbs.naccscenter.com/naccs/dfw/web/
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Support system (administration of the NACCS Council, training on NACCS use, and communication on system failure)

‘ HAZZ7—HFR—rER ‘ Customer Support Department ‘

>>>+j‘7]':— I‘%% Customer Support Division W

T105-0013 R LA XRARA]1-3-1RBER ¥ 27— F MRS
Hamarikyu The Tower 5th fl., 1-3-1 Hamamatsucho, Minato-ku, Tokyo 105-0013 03 = 673 2 = 61 44
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T455-0033EMEZHETEXBE-NELEEELME3MR 052-654-6511

Nagoya Port Authority 3rd fl., 1-11 Minato-machi, Minato-ku, Nagoya-city, Aichi 455-0033
KPR RFREHHE FME =58 8:30~17:00(FH/Weekdays)
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T550-0004 KBRAFABRT 26 X EAET1-11-7 {5 RIB=H L1208
Shinanobashi Mitsui Bldg. 12th fl., 1-11-7 Utsubohon-machi Nishi-ku, Osaka-city, Osaka 550-0004

06-6446-3812
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T812-0011{ER EERAHES X {ESERAT1-4-1{ESBRATE—E R EIL 2R

. - 092-441-7825

Hakataekimae-Daiichiseimei Bldg. 2nd fl., 1-4-1 Hakataekimae, Hakata-ku, Fukuoka-city, Fukuoka 812-0011
LNE ERE #RE RIFE A5 R DIEE AR ERSE MBS 8:30~17:00(¥:H/Weekdays)
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Real-time account web

ZDfth. NACCSIZRIE T B B[ LA L Inquiries on NACCS other than those above

[FIFERH- ) 7 V24 LORERIER (BT B BRIV A DHE] [Contact information for usage agreements and opening of real-time accounts]
Y25 LERE FIAZHKHEE  Usage Agreement Section, System Operation Department

X=Jb E-mail —> keiyaku@naccs.jp 9:00~17:00(FFB/Weekdays)

application form

[FIBEIED X W ICEET B BRIV S DHE] [Contact information for payment of usage fees]
RIBER RIPEE1ER  Accounting Section 1, Accounting Department

*=n E-mail —> Keiril @naccs.jp 9:00~12:00. 13:00~17:00(FFH/Weekdays)

NACCS ¥l FH A F %

Procedures for applying for use of NACCS
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Customers apply for access to NACCS via NACCS Support System (NSS).
As a function for NACCS use application and user information
management, NSS is a system that allows customers to electronically
perform various application procedures, system construction, billing,
inquiry about registered information, and the like, to help them use
NACCS. Procedures for use application require usage agreements in
which information is made available about offices in which the systems
are used and the nature of services to be contracted. The procedures for
use application also require application for system configuration in
which associated information is registered in order to use NACCS.
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https://bbs.naccscenter.com/naccs/dfw/web/nss/index.html
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Procedural flow from new application to commencement of use

NACCSH K=k X5 L NACCS support system
{REO% 11D Temporary login ID } SERBHROAN } IDEFATHEER } AT LERTEDHA
o IHOE - Entering customer Confirmation of the content Application for system
{R/S A7 —KHX{§ Obtaining of a temporary password information Do A
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Digital certificate acquisition
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Packaged software Installment
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